The following options will be provided to RJ passengers affected by flight
cancelations traveling on/after 28™.Feb. 2026

« Passengers are entitled for free of charge change without collecting difference in fare.

« Passengers are entitled for free of charge reroute within the same IATA zone.

« Passengers transiting via Amman are entitled for involuntary rerouting with other carriers
upon availability (first coupon must be with RJ).

« Passengers are entitled for a non-refundable voucher valid for 1 year.

« In case of refund, ticket rules apply, unless contradicts with the POC country law.

« Change is permitted for travel on/before 15" May.2026

« Passengers holding tickets with any Iraq route can request to remove Iraq sectors from
their tickets without collecting fees or additional governmental taxes, with no
compensation to be offered for the unused sector.

RJ operations will proceed normally as long as Jordanian airspace remains open.
However, passengers scheduled to travel between 28™ Feb and 10™ Mar 2026 who are not
affected by a flight cancellation but choose not to travel will be eligible for the following
options:

« Passengers are entitled for free of charge change without collecting penalties, difference in
fare to be collected if any

« In case of refund ticket rules apply

« Change is permitted for travel on/before 15" May.2026

o Tour code must be inserted : JOU30220262124

o This circular applies to all ancillary services associated with the affected tickets.

« BO applies from 12" Mar to 28" Mar, fare difference must be collected in both
involuntary and voluntary cases, with waivers offered only where applicable.

« Bus service is available for SYR and may replace the air segment.

IHaccaxupam aBuakomnanum RJ, koropsie OynyT ormeHensl 28 ¢epans 2026 roga wiun
1ocJie 3TOH AaThbl, OyAyT NPEAOCTABICHBI CJIeAyIolHe BO3MOKHOCTH

* [Taccaxxupbl UMEIOT MpPaBO Ha OECIIATHYIO Tepecajky 0e3 B3WMaHMs IJIaThl 32 Pa3HUILY B
Tapude.

* [Taccaxkupbl UMEIOT MIPABO Ha OECIUIATHYIO MEPECaKy B Ipenenax Toi ske 30HbI [ATA.

» [Taccaxupsl, ciemyrlUe TPaH3UTOM dYepe3 AMMaH, UMEIOT MNpPaBO Ha BBIHYKICHHYIO
nepecajKy IPyruMu EPEBO3UUKAMU MPU HATMYUHA BO3MOKHOCTH (TIEPBBIN KYTIOH JIOJKEH OBIThH
y RJ).

* [Taccaxupbl UMEIOT MPABO Ha MOJIyYEHHE HEBO3BPATHOIO Bayyepa CPOKOM AeicTBus 1 ro.

* B ciyuae Bo3Bpara AeHer MpUMEHSIOTCS IMpaBuiia OpOHUPOBAHMS OWJIETOB, €CIU 3TO HE
MIPOTUBOPEUYNT 3aKOHOAATENBCTBY CTPaHbl, B KoTopou AerctyeT POC.

* I3MeHeHus pa3penieHsl J1s moe3nok 1o 15 mas 2026 rona.

» [laccaxxuppl, uUMerolmUe OWIETHl Ha JIIOOOM HWPaKCKUW MapIIpyT, MOTYT MOTpeOOBaTh
MCKITFOYUTh UPAKCKUE CEKTOpa M3 CBOMX OMJIETOB 0€3 B3UMaHHUsI COOPOB WJIU JTOTIOTHUTEIHHBIX
roCyJIapCTBEHHBIX HAJIOTOB, 0€3 MPEAOCTABICHHS KOMIIEHCAIIUU 32 HEUCTIOIb30BaHHBIN CEKTOP.

[Tonetsl aBuakommanuu RJ OyayT BBINOJIHATHCS B OOBIYHOM pEXUME 10 TEX IMOp, MOKa
BO3YILIHOE MpocTpaHcTBO Mopaanuum octaercst OTKpbITEIM. OHAKO MacCaXUphbl, IIIaHUPYIOLIUE



COBEpIIUTH peiic B mepuoy ¢ 28 ¢eBpans mo 10 mapra 2026 roga, KOTopble HE OCTpagald OT
OTMEHBl peica, HO PEelIMJId OTKa3aTbCsl OT MOE3AKU, OyayT MMETh NpPaBO Ha CIEIYIOLIUE
BApUAHTBHI:

* [Taccaxupsl UMEIOT MPaBO Ha OECIIaTHYIO Mepeca Ky 0e3 B3UMaHus ITPaPHBIX CAHKIUN, IPH
9TOM B3UMAETCS Pa3HULIA B CTOMMOCTH MPOE3/1a, €CIU TAKOBAsI UMEETCS

* B ciyuae Bo3Bpara Ousiera ACHCTBYIOT ITpaBuja mepeseTa

* [lepecanka pa3pemena 1 noe3nok 10 15 mas 2026 rona.

* HeoOxonumo BBectu kox Typa : JOU30220262124

* HacTtosmmii UpKyJasp paclpoCTpaHsETCs HAa BCE JNOMOJHUTEIbHBIE YCIYIH, CBSI3aHHBIE C
COOTBETCTBYIOLIMMH OUJIETAMH.

* OH zeiictByeT ¢ 12 o 28 MapTa, pa3HHLa B CTOUMOCTH NPO€3/1a JOKHA ObITh B3bICKaHa KaK B
NPUHYAUTEIBHOM, TaK U B TOOPOBOJIBHOM MOPSAKE, IPU TOM OTKa3bl MPEAOCTABIISAIOTCS TOIBKO
B TE€X CIIy4asX, KOIAa 3TO NIPUMEHHUMO.

* ABTOOyCHOE cooO1IeHre TOCTYTHO U1t SYR 1 MOXKET 3aMEHUTh aBUACETMEHT.



